Worksheet M3: Sample Timeline for a CAHPS Survey Project
Time in Weeks

Tasks

Planning and
Project
Design

Hire a Survey
and Reporting
Vendor

21-24 | 25-28 | 29-32 | 33-36 | 37-40 | 41-44 | 45-48 | 49-52 | 53-56

57-60

Design
Questionnaire
and Survey
Notification
Letters

Sampling

Data
Collection —
M ail

Data
Collection —
Telephone

Data
Preparation

Data Analysis

Reports

Feedback/
Responses to
CAHPS
(optional)




